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RESEARCH SUMMARY

Personal Cloud Service Market in Japan:
Key Research Findings 2011

@ Research Outline

Yano Research Institute has defined domestic cloud service market targeted for individual users
as “personal cloud service market,” and has conducted a study with the following conditions:

1. Research period: From June to August, 2011
2. Research targets:
1) Survey to online storage providers, contents distribution service providers
2) Surveys to users = domestic internet users
3. Research methodologies:
1) Face-to-face interviews, survey via email/telephone in combination with literature research
2) Questionnaire through internet

€ Key Findings

B Personal cloud service market in fiscal 2010 was 13.5 billion yen and expected to
achieve 174.5 billion yen by FY 2015

Personal cloud service centered on online storage was calculated as 13.5 billion yen, based
on payment by the users. With expected increase of smart phone users and enhancement of

services by major IT businesses overseas, the market is likely to achieve 174.5 billion yen
by FY2015.

B Current online storage market is driven by free-of-charge services by service providers
overseas

Although online storage users are currently increasing, they are in “advanced user
hierarchy” who use free-of-charge services provided by foreign providers. Fee-based
service users are only a few.

B Keys to succeed in personal cloud market are “awareness of services” and “trigger
creation” for using it

When we asked a question to 200 domestic internet users the reason why they did not use
online storage, many answered “Not aware of the service” or “Did not have reason to start
using it.” It seems from the results of the survey that a key to expand the market is to
exploit potential users.



€ Report format:

Published report: “Personal Cloud Service Market 2011

Issued on: August 31, 2011

Language: Japanese

Format: 167 pages in A4 format

Price: 157,500 yen (7,500 yen of consumption tax shall be charged for the sales in Japan.)

Contacts: Public Relations
Yano Research Institute Ltd. (URL: http://www.yanoresearch.com)
Phone: +81-3-5371-6912 E-mail: press@yano.co.jp
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Usage of Internet

Services (n=6131)

= Currently using the senice

Aware of the senice but not using it @ Neither aware of nor using the senice ‘

100%

0% 20% 40% 60% 80%
Web mail 73.% 1‘6.9
Online scheduler | 14.0 46.8 \ 39.2 |
Online photo album | 11.6 45.9 \ 42.5 |
Online storage E 20.7 | 706 |
Online backup |73 34.1 \ 586 !
Dynamic DNS senice 20  18.4 | 796 !
Streaming online music distribution senice EZ 26.7 \ 70.1 |
Streaming contents distribution senice 2:3 18.7 | 789 |
Dedicated device & portal providing senvice 1:4 181 | 80.5 |

The reason why you are not using onine storage services (=200

Do not feel the need to use online storage

Did not aware of online storage

Aware of the service, but do not have motivate to use it
Have a concern that data may be leaked and vanish
Too much pains in procedures for using it

Do not know how to use the service

Have a concern that the service may not be
continuously provided (due to business withdrawal)

Too many services (and providers) to choose

Too many providers from overseas that makes me
reluctant to think
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