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◆ Research Outline 

◆ Key Findings  
 Workstyle Reform Made Progress in Diverse Business Areas, Not Only in White-Collar 

Jobs but Also at Various Job Sites 
In addition to attempts at office environment mainly for white-collar jobs, many endeavors 
toward better workstyle and work processes have been made at various job sites in the form of 
virtualization to improve utilization of facilities and production status at factories, chat bot at call 
centers, web-camera monitoring and guidance operations at stores, IC tags to check 
transportation in the warehouses and self-checkout at retailers, and etc.    

 As a Result of IT Vendors Being Required to Provide Workstyle Reform Solutions to 
Wider Business Areas, More Collaborated Services Provided 

When user companies try to reform their workstyle by improving work efficiency and saving 
labor, utilizing IT solutions is indispensable.  IT solution providers are required to provide not 
only consulting services to solve the challenges in bringing about reforms at user companies, but 
also to offer high-value-added solutions collaborated with various external pertinent businesses 
such as makers of office furniture/fixtures, video/web conference solution providers, HR 
businesses, and etc.  

 Domestic Market Size of Thin-Client VDI Solutions Attained 45,850 Million Yen in 
FY2016, Future Market Expansion Expected  

Within various workstyle reform solutions, VDI (Virtual Desktop Infrastructure) solution, which 
is one of the thin-client solutions, achieved 42,500 million yen in FY2015 and 45,850 million yen 
in FY2016.  It is anticipated to attain 62,000 million yen by FY2020.  Because more 
telecommuting is likely to be adopted and more robustness of security is needed to press ahead 
with workstyle reform, the market is projected to expand for the future.  

Yano Research Institute has conducted a research on the domestic workstyle reform 
solution market with the following conditions:  

1. Research period: January to June, 2017 
2. Research target: Workstyle reform solution providers, solution adopted users, pertinent 

organizations, and etc. 
3. Research methodologies: Face-to-face interviews by the expert researchers, surveys via 

telephone/email, and literature search 

<What is the Workstyle Reform Solution Market? > 
Workstyle reform solutions are defined in this research as those ICT solutions, services, and 
products that improve production and work efficiency aiming to reform the workstyle.  
They can be applied to such categories as environment (facilities), terminals/devices, 
streamlining of sales/processes/workflows, communication/sharing information, and 
HR/labor/general affairs.   
Such services and products include free-address construction, telework systems, VDI (virtual 
desktop infrastructure), video/web conference systems, and in-house SNS/business chat.  

 



◆ R

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

C
Y
P

Report Form
Published rep
Issued on: Ju
Language: Ja
Format: 572 
Price: 180,00

Figure & T

 

Mi

Domestic
Thin-

Y-o-Y C

Contacts: Pub
Yano Researc
Phone: +81-3-

Note:  
1. The
2. The

sof

mat: 
port: “Work S

une 16, 2017 
apanese 
pages in A4 f

00 yen (The c

Table 1: Tran

llion Yen

c Market Size of
-Client VDI
Comparison

blic Relations 
ch Institute L
-5371-6912  

e market size is
e market size 
ftware, and solu

Style Reform 

format  
consumption t

sition and Fo

FY 2015

42,500

106.8%

Ltd. (URL: ht
          E

s based on the s
is calculated 

utions regarding

m 2017” 

tax shall addi

orecast of Th

FY 2016
FY

(Pro

45,850

107.9%

ttp://www.ya
E-mail: press@

sale of business
based on the 

g thin client virt

Copyright

itionally be c

hin-Client VD

Y 2017
ospect)

FY 20
(Forec

48,900 52

106.7% 10

noresearch.c
@yano.co.jp

es.  
sale of busin

tual desktop inf

t © Yano Res

harged for th

DI Market Si

018
cast)

FY 2019
(Forecas

2,900 57,15

08.2% 108.0

om) 

nesses that pro
frastructure.   

search Institut

he sales in Jap

ize  

 
9
st)

FY 2020
(Forecast)

50 62,000

0% 108.5%

ovide terminals

te Ltd. 

pan.) 

 

s, 



 Figure & T

Domestic V
Solu

Y-o

Note:  
3. The 
4. The 

serv

Table 2: Tran

Million Yen

Video/Web Confe
tion Market Size

o-Y Comparison

market size is b
market size is 
ices, and MCU

sition and Fo

FY 201

erence
47,

106

based on the sa
calculated base

Us regarding vid

orecast of Vid

15 FY 2016

200 51,100

6.1% 108.3%

ale of businesses
ed on the sale 

deo/web/audio c

Copyright

deo/Web Con

FY 2017
(Prospect) (

0 56,700

% 111.0%

s.  
of businesses t

conference solu

t © Yano Res

nference Solu

FY 2018
Forecast)

FY 2
(Fore

63,100

111.3%

that provide ter
utions.  

search Institut

ution Marke

2019
ecast)

FY 202
(Foreca

71,200 80,8

112.8% 113

rminals, system

te Ltd. 

et Size  

  

 

20
ast)

800

3.5%

ms, 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [612.000 792.000]
>> setpagedevice


